FILING CLAIMS IS EASY

Filing a claim shouldn’t be complicated.

That’s why we’ve made our process as simple as possible. With several ways to file, choose the one that
works best for you. Customers can download forms at TEBCS.com and submit a claim either online,
email, phone, mail, or fax.

1. Log in at TEBSC.com. If you are not registered, click “New User Registration” and use your contract (certificate or
policy) number and personal information to register.

Click on the policy for which you are filing a claim.

Once inside the policy’s contract details, click on claims and again on the specific type of claim you want to file.

Complete all requested information. If your claim requires a specific form, it will be provided here.

R

Print a copy of your claim submission for your records.

. 1. Email claim documents to: tebclaimsscanning@transamerica.com.
Four . 2. Include the insured’s name and policy/certificate number.
3. You will receive an email acknowledgment of receipt.

1. Contact the Transamerica Claims Customer Service Department at: 888-763-7474.

2. Have all claim information ready to provide.

. > Fax claim documents to: 866-586-6528.
SN > Include the insured’s name and policy/certificate number.
> All documents should be clear and readable.

> Mail claim completed documents to:
Transamerica — Claims

e g P.0. Box 8043
Little Rock, AR 72203-8043

> Include the insured’s name and policy/certificate number.

Questions About Claims?

EMAIL CALL
TEBcustresp@transamerica.com 888-763-7474
M-Thurs: 7:00 a.m. - 6:00 p.m (CST)

Fri: 7:00 a.m. - 5:00 p.m (CST)




%UEME@E&W 9180 40S1H4Yag3 AN ‘UOSLLIBH ‘AUBdULIO?) 99UBINSU] 8} [BIOUBLI4 BOLIBLIESUEI] 10 ‘Y| ‘Spidey Jepa) ‘AuedLuos souBINSU| &)1 eoLaWesUel| Aq UsHLMISPUN S}oNpold

wJoy wrepd pajejdwo) <

:wirel9 (1oAey 10 Aqesip Jog) wniwald 0 J8AIBH)

a|qeoldde Jl pyodal 8olj04 <

Jepinoid yijeay swoy Jo ‘Buial pesisse ‘ewoy Buisinu wody sjuswaiess Bulg < SjusWelels paziwe) <
w0} wred pergidwon < w0y wireo paeldwo) <

‘wirey9 aiey wisl buoy

=] . % & £21104 99urInsu| Ayuwapu [e}dsoH

w0} wrepo palejdwo) <

sisouBeIp yim 1uswiesl dn-mo||ol 10 Joold <
:WIelY) sSaujjf [euia] o 1104 40 400.Id

a|qeoldde Jl yodal 82104 <
(usweels 1o

J9oued Buinjoaur usym podai ABojoured < Arewiwins aB1eyosip [endsoy se yons) sIsouBerp Yim JusLuleal] JUSpPIOoe JO JOOId <

WIoJ Wred pare|dwo) < w0y wrejo pejeidwon <

‘wiel) ade) [eailliy) 104 Sjijauag yjead pajela|aady

u3pIy

81E0}JILIa0 U1Bap PalILISO [BUIBLO <

(S)1unowre sdoueINSUI-0D J0/puUe ‘Aed-00 ‘B|giIonpep
By} sepn|oul 1ey sujeusg Jo uoneue|dx3 sJepinoid ueld eseo yesy Aewld <
S8p00 aINpad0id pue sisoubelp
Buimoys siepinoid a1ed Wod) SJUSWSIBIS PazZIWs)l JO WO wired pale|dwo) <
‘psau [Im em ‘NOA 01 pred q 01 aJe sieuaq | ‘sieusq
BAI908J 01 WIe|D 8yl a|il pInoys Jepinoid syl Yspiroid 01 pred aq 01 aJe sisuaq J|

WOy wrepo pajdwon <
‘wiejg yresqg

U1eaq Jo UoneslnoN

PIBOIPSA IO SJBOIPSN WO} S901I0U ABWWNS

JO Auedw oo &dueINSUl [BOIPSW Jofew JNOA wWoJ) suleusg Jo uoneue|dxy <
SjusWalels 1usWeal] uolelpel pue ‘Adesaylowsyd ‘poolg < e . @ @ A@“—umccoowcm.._._.v mm:maxm_ [ed1paN _m“:mEm_Qasw
sebJeyo pue ‘qusuliesl) ‘suonduosep
‘SOP00 aInpao0id Buimoys siepinoid 8Jed Wod) Siuswielels paziwel| < [eydsoy wol Arewwns sbieyosiq <
WiIe|o [elliul Joj) J03o0p wou) podal ABojoyred anllsod < WIBO [eljiul IO} JOJO0P WO (190UBD J04 Wiejd Bully usym) podes ABojoyied eailsod <
wJo} wreld peejdwo) < wloj wWrejp peyedwon <

laouen

Ssauj|| 1B

1UBpI0oe qol-8y1-uo ue JI wodas Anful jo uodal 1sJ) s, Jehojdwiq]
PBAJOAUl YT JI [endsoy wiod) Areuiwins ab1eyosiq

a|qeoldde JI uoda. 82104

w0} wie|o pars|dwon

papIA0Id S82IAIBS 1O 18I

uoleWLIOJUI 10BIUOD S Japiroid alen
papinoid Sem SeoInIes Ssaujjem a1e(
Jequinu AJINoes [B100S pue sWeU S,painsu|

N N NN
AN N NN

fingesig SSau||aM

"wirejo Jo adA1 yoes Joj pepesu UoBILUSWNO0P 8yl 89S 01 MOjad Y007 "$S800.d swie|o Ases ue ainsue 01 sdigy Jay1eb01 s1uswnoop JNoA (e Buiney

JWiIej e aj1) 0] sayey M Jeym aney nok og



